
Care and support when you are diagnosed 
with a life-limiting condition in Grampian
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This leaflet describes what care and support services 
should be available to you when you are diagnosed with 
a life-limiting condition.  Life-limiting and life-shortening 
conditions are those for which there is no reasonable hope 
of cure and from which people may die. They cover a wide 
spectrum of conditions, some of which may cause progressive 
deterioration making the person increasingly dependent on 
families and carers.

Care and support are available to help you with:

• Day-to-day physical symptoms, such as pain, breathlessness 
 and sickness.
• Emotional wellbeing.
• Knowing who to ask about care and support.
• Learning what you can do to help yourself and your family 
 and friends.
• Planning for the future and help with making important 

decisions.

Care and support should be:

• Of a high standard.
• Available when you need it.
• Centred on you as a person.
• Tailored to your specific needs.

This means you should have the opportunity to be involved in 
making decisions about the care and support that you need. 

Care and support should allow you to:

• Be as independent as possible.
• Be confident about knowing what services are available 

should you need them.
• Take control of the things that you are able to.

The following pages list the services that should be available, 
if you need them.
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Health and Social Care

•  Specialist support from a skilled and co-ordinated multi-
disciplinary team.  It should be available to you as long as it 
is helping.

 The team may include these people:
 - GP
 - District or Community Nurse
 - Occupational Therapist
 - Pharmacist
 - Physiotherapist
 - Social Worker/Care Manager
 - Specialist Consultant
 - Specialist Nurse
 - Speech and Language Therapist

 The list is not limited to above as you may meet other 
professionals specific to your individual care.

 Throughout this leaflet, the above will be referred to as ‘your 
multi-disciplinary team’ so you will know where you see that 
phrase, we mean one of the above professionals.

• Specialist pain management.

• Spiritual care.

• It should be possible for you to receive care in your own 
home if you wish to remain there and it is safe to do so.  
You are entitled to a community care assessment, which 
considers your housing and social needs – you should speak 
to your GP if you would like one.

• Specialist organisations – there may also be a specific 
support organisation for your condition.

• Specialist Palliative Care – some people require more 
specialist support and Roxburghe House is the specialist 
unit in Grampian, providing inpatient facilities as well as a 
day unit.  Speak to your GP if you want to know more about 
this.
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Information and Communication

• Support to be involved in all decisions about your care.
• Opportunity to discuss your wishes and develop an 

Anticipatory Care Plan* with your GP/Community Nurse and 
your family and friends to ensure your wishes are taken into 
account. You can always change and update the plan at any 
time.

 [* Planning for an expected change in your condition 
is called Anticipatory Care Planning.  Once you’ve had 
advance planning discussions, an Anticipatory Care Plan 
is the document you use to record the details of these 
discussions. With your consent, the Anticipatory Care Plan 
should be shared with all those involved in your care.]

• An independent advocate if you need someone to speak for 
you to make sure your voice is heard.

• Information that is easy to understand.

Financial and Legal Aspects

• Advice on financial benefits and support in claiming benefits.  
A useful source of information is Cash in your Pocket 
Partnership: www.ciyp.co.uk or 0800 953 4330.

• Advice on where to access information on legal issues, 
including wills and power of attorney may be available from: 

 - Your multi-disciplinary team
 - Your solicitor
 - Citizen’s Advice Bureau
 - Mental Welfare Commission for Scotland: 
  0800 389 6809 or www.mwcscot.org.uk 
 - Age UK Scotland: 0800 12 44 222 or 
  www.ageuk.org.uk/scotland/money-matters/legal-issues

• Office of the Public Guardian (Scotland):
 www.publicguardian-scotland.gov.uk/power-of-attorney 
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Transport

• Accessible transport options that may be a more reasonable 
alternative to taxis.  A helpful contact is THInC for 
information and advice – www.thinc-hub.org 

 or 01467 536111.

Equipment

Your multi-disciplinary team can support you with:
• Seating, wheelchair and mobility equipment
• Daily living equipment and home adaptations designed to 

help you do as much as possible and as safely as possible.
• Specialist communication aids.  A useful contact for loss of 

sight and hearing is North East Sensory Services (NESS) – 
www.nesensoryservices.org or 0345 271 2345.

Support groups and wellbeing activities

There are a number of organisations that provide support 
groups and wellbeing activities. Information for your local area 
can be found through your local Third Sector Interface (TSI):
• Aberdeen City TSI: www.acvo.org.uk or 01224 686058
• Aberdeenshire TSI: www.avashire.org.uk or 03718 110008
• Moray TSI: www.tsimoray.org.uk or 01343 541713

If you would like help searching for the right group or activity 
for you, the healthpoint team can also help – you can contact 
them in a number of ways:
• Free healthline number - 08085 202030
• Email – healthpoint@nhs.net
• Visit your local healthpoint:
 - Aberdeen Community Health and Care Village
 - Aberdeen Royal Infirmary Concourse
 - The Library, Peterhead
 - Fraserburgh High Street
 - Dr Gray’s Hospital, Elgin
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Your section

You may have lots of questions and sometimes it is hard 
to remember everything at appointments.  Please use the 
section below to note down questions and useful information. 

Support for carers

Your family and friends are very important for you and may be referred 
to as ‘carers’.  It is important that their needs are recognised to ensure 
they receive support as well, they can contact either:
• Local Third Sector Interface (TSI) contacts as above.
 In Aberdeen City, contact VSA: www.vsa.org.uk or 01224 212021.
• In Aberdeenshire and Moray, contact Quarriers: 
 www.quarriers.org.uk or 01343 556031 (Moray) / 01467 538700 

(Aberdeenshire).  

Grief and Loss

Grief and loss are always difficult to come to terms with, especially if 
people are dealing with it on their own.  
For more support, the following organisations cover a range of issues 
and supportive information:

• Scottish Grief and Bereavement Hub: www.griefhub.org.uk 
• Good Life, Good Death, Good Grief: www.goodlifedeathgrief.org.uk 
• CRUSE are also a useful contact www.crusescotland.org.uk or    

0845 600 2227



This leaflet was developed by the Grampian Palliative and 
End of Life Care Network Partnership Group.
We want people in Grampian to know what services should 
be available to them. It is not a policy document.  To find 
out more information about the care and support services 
listed, talk to your GP or district nurse.

This publication is also available in large print and on 
computer disk. Other formats and languages can be supplied 
on request. Please call Equality and Diversity on 01224 551116  
or 01224 552245 or email grampian@nhs.net

Ask for publication CGD 150940


